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4-Words August 2007 

DRIVER TRAINING: QUESTION & ANSWERS
	Questions pertaining to SAQA Processes

	At a meeting recently held at the Nissan offices, the following questions were asked in relation to the way forward in looking at the 4X4 Training programmes, accrediting providers and the alignment to the various SAQA processes.  The answers are addressed herein.


	No.
	Question
	Answer

	1.
	The following roleplayers were identified:

· Course designers

· Service providers

· Moderators 

· Assessors

· Facilitators (Driver Trainers)

Please explain each briefly and highlight who fulfils this role.
	· Course designers
Any training provider can design courses provided they are designed against the relevant unit standards and the training provider is accredited with the relevant SETA.  Or, you can have one provider designing the materials and making them available to contracted facilitators or other accredited provider organisations.  This would depend on what is practical for you as a group of providers.

· Service providers
By this, I gather that you mean training service providers.  As above, these can be any accredited providers.  They can have a core business that is not training, with a training division, or be a dedicated training organisation.

· Moderators
These are persons that moderate or oversee and quality assure the assessment process.  They do not have to necessarily be subject matter experts in a specific field but must be a qualified assessor and moderator as per SAQA criteria and must be able to scrutinize and moderate an assessment process against the respective SAQA criteria, eg. fairness, objectivity, validity and the overall process adopted.

· Assessors
Assessors are those persons who conduct an assessment against a unit standard or a series of unit standards registered on the National Qualifications Framework.  As with a moderator, they need to be qualified and have an assessor’s certificate as per SAQA requirements.  Once the candidate qualifies as an assessor, he/she then approaches the SETA to which his/her organisation belongs and applies, along with a copy of resume, to cover a specific area of learning and the related standards that you seek to assess.  In other words, you have to have related experience to assess specific learning areas.  For example, you cannot apply to assess airline pilots when you have never flown a plane or do not have the necessary qualifications.  The learning areas that you wish to assess must correlate with your own experience and qualifications.  There is also a general rule that you need to be qualified at one level higher than the unit standards for which you seek to assess against.  For instance, based on the fact that you wish to assess NQF Level 3 4X4 standards, you need to demonstrate experience and have a suitable qualification at NQF Level 4.

· Facilitators (Driver Trainers)
Facilitators can either be contracted or employed by an Accredited Provider Organisation, or can be members of their own Accredited training organisation. 

	2.
	Do or should we train our personnel as moderators, facilitators and assessors and would this be available through our SETA.
	The SETA’s do offer training in these areas although not all do.  There are various colleges that offer this training too, eg. ACSA (the Assessment College of South Africa) – 011-444-2646.  

All accredited training provider organizations should have their own moderators, assessors and facilitators.  However, in some instances, some organizations do call on external moderators and assessors and facilitators for assistance.  Depending on your industry, some SETA’s have registered external moderators and assessors that can assist you in these areas.  Some, however, do not have the expertise in the specific learning areas you speak of.  This is fine in the case of a moderator but assessors must have related experience to be able to assess a specific learning area.

So, in conclusion, an accredited provider organisation should have their own moderators (one or two) and assessors.  Some SETA’s are beginning to prescribe that all facilitators must also be qualified assessors as there is an element of assessment in any facilitated learning event.

	3.
	We need to understand the requirements of SAQA for each of the above role-players.
	Your industry and the general trends in your industry will determine certain processes, eg. How training is provided and the types of programs that are facilitated as the SETA’s/SAQA do not always have the specific experience.  The role of SAQA is to design and create policies around the abovementioned processes.  It is also with SAQA that the standards and qualifications get registered on the NQF.  However, it is the SETA’s who essentially provide the vehicle for the NQF to roll out in specific learning areas.  Whilst there are certain common processes in each SETA, the SETA’s do have varying processes and thus you need to approach your SETA with any specific questions you may have.  Essentially though, the SETA is appointed as an ETQA (Education Training and Quality Assuror) by SAQA and has a reporting function to SAQA.  Some of their functions are to:

· Accredit training providers

· Register qualified assessors, moderators and facilitators

· Quality assures providers via site visits etc.

· Provide guidelines on how to become an accredited provider

· Provide learnerships in specific skills areas (learnerships are like apprenticeships and the SETA provides the necessary guidelines and supporting documents for an employer organisation to engage in a learnership program for its employees and even providing learning opportunities for unemployed learners)

	4.
	What is the process required to issue competency certificates?  Who will do this?
	Only accredited training providers can do this.  Once accredited, the relevant SETA endorses the issuing of these competency certificates against the relevant unit standards.  Essentially all learner records and assessment results are forwarded to the SETA to evaluate/moderate and once they are happy with the results, then the provider can provide a certificate of competency with the SETA endorsement.  The SETA’s do vary in their processes here so once again, it is imperative that you find out from your SETA what their specific criteria are.

	5.
	How does RPL (Recognition of Prior Learning) take place
	In essence, this is conducted in the same way as an integrated assessment.  The person requiring RPL must furnish an assessor with a portfolio of evidence against the unit standards for which he/she wishes to be RPL’d.  The assessor, based on the general organizational RPL policy, can also request that the learner undertake assessments or related assessment assignments against the unit standards just as someone who goes through a training program may be required to at the end of the program.  The only difference is that the person requiring RPL does not wish to go through the training program as he/she believes that it is not necessary.  RPL policies can vary depending on the nature of the standards being RPL’s and it is really up to the organisation or training provider to decide on the overall RPL policy and what the requirements are.

	6.
	How can we find out about existing training facilities (service providers) including their details on current courses, curriculum, training manuals and course notes?
	The basic information related to this can be obtained from the respective SETA.  However, the SETA is not at liberty to disseminate training manuals and course notes developed by a provider as this is their copyright.  One would have to then approach the SETA listed accredited provider for more details in this regard.

In the case of learnerships, these guidelines are provided by the SETA and then the SETA will advise you of which providers are accredited to provide the training arm of the learnership. However, in the case of the 4X4 training programs, these would not really be learnerships but rather skills programs relating to the unit standards.  Thus your SETA could provide you with the contact details of the related accredited providers.

	7.
	What are SAQA requirements relating to training facilities?
	Essentially the SETA stipulates these criteria (guidelines).  Every training provider must have a QMS (Quality Management System) in place in which they define what kind of facilities they will have, the policies and procedures for managing these facilities including any safety and health policies, site management policies etc.  For those of you who wish to become accredited training providers, I attach a typical QMS document provided by the Services SETA herewith.  Obviously this would need to be customized to suit the activities and training focus of your organisation.  This QMS is based on the ISO9000 system.  You will note in there that there are provisions for training facilities and the policies and procedures related thereto.  Suffice it is to say that anyone can have a training facility provided that they comply with safety criteria.  This will vary from industry to industry depending on the nature of the training provided.  Obviously there are many policies relating to safety that must be integrated into 4X4 training facilities, including environmental policies, safety and health policies.

	8.
	If you wish to become an accredited training provider, what steps do you need to take to do so?
	· You send a covering note to your SETA putting in a motivation to become and accredited provider, highlighting the area in which you wish to provide training in and request that they send you their application forms.

· Some SETA’s have an online application system and will provide you with guidelines in this regard.

· There is usually a process for getting minimum information into the SETA, which they evaluate.  They may then give you provisional accreditation status pending a site visit.

· The site visit will be an evaluation visit where they will come to your premises, inspect your training facilities, check your training records and ensure that your QMS is active and that you are benchmarking your processes against this.  Some SETA’s require that you submit your actual QMS with your application forms.  It is advisable to get all this in place as soon as possible anyway so that when they conduct a site visit, you have all in place to qualify.

· If they are satisfied with everything after the site visit, they will award you full accreditation status (usually for a period of five years after which you must apply for renewal)

· They can conduct site visits and do checks once a year – this varies from SETA to SETA.  Suffice it is to say that it is important that you do your own quality checks at regular intervals and keep reports highlighting any areas of discrepancy and how you will improve this.

· If the SETA is not satisfied that you have met all their criteria at the site visit, they will give you a feedback report and give you a time period to address these issues.  Once you have satisfied them with this, they will award full accreditation status.  It is seldom that providers meet all the necessary criteria immediately and usually there is some homework to do after a site visit.

· The SETA’s are starting to become prescriptive about the following areas:

· They will only accredit providers who facilitate programs that are aligned to unit standards listed on the NQF

· Providers must have their own registered assessors and all facilitators must be registered assessors.

· Ideally all providers should have at least one moderator, or more depending on the size of the organisation and the nature and extent of training and related assessment processes

· Every provider must have a well-managed QMS


Aawdc fun day
Fun… a way of life!!

The annual AAWDC Fun Day is to be hosted on Saturday, 18 August 2007 at Leeukop Prison, Sandton from 07:00 until late.  The aim of the day is to introduce the fun element of 4x4 driving.  

The event is hosted by the IOC (Isuzu Off-road Club) on behalf of the AAWDC and all affiliated clubs of the AAWDC are invited to share in the fun.

Obstacles

A maximum of 7 obstacles will be available and the first 7 teams entering will have the first option to build one of the obstacles.  The obstacles are to be built by the participating clubs and the club will be responsible for constructing the obstacle, provide marshals and rules.  The equipment and all costs for the obstacle are for the account of the club.  The obstacle must not exceed a grade 3 rating and the emphasis should be on fun and not technicality.  Dates will be identified for obstacles to be built in due course.  

Participation

We will be able to accommodate a maximum of 12 teams and the entries will be handled on a ‘first come first served’ basis.  Clubs can enter a maximum of 10 vehicles per team.  Clubs are allowed to enter more than one team; however the first teams to enter per club will enjoy preference over a second team of a particular club.  A vehicle must have a driver and a co-driver and the entry fee is R120 per vehicle.  Spectator costs are R20 per person and kids under 12 are free.

Camping Facilities

Camping facilities at Leeukop are available to participants at R27 per person and can be paid upon arrival as the whole camping site has been set aside for the Fun Day. 

Entries

The team leader of each team must contact Johan Terblanche via e-mail johan@isuzuoffroad.co.za and an administrator will then be assigned to each team. The administrator will live with the team up to and including the day of the event.  The administrator per team will be responsible for all the administration, including registration and payment, coordination of obstacle construction and thus will be the direct link between the organizers and the team.

More information about the event will be forwarded to the teams upon registration.

Should you enquire more information, please contact Johan Terblanche at johan@isuzuoffroad.co.za 
The Jeep Club RSA is a family orientated club catering for the “loves” in our lives - our families, friends, outdoor adventure and needless to say - our Jeeps!

Contact us on info@jeepclubrsa.co.za or fax: 086 505 0484 or visit our website at www.jeepclubrsa.co.za for more information
The Jeep Club RSA is based in Pretoria, Gauteng, South Africa and organizes events for owners of vehicles with the trade name “Jeep” or “Willys” but occasionally also some open events to accommodate off-road enthusiasts and friends with vehicles other than Jeeps.

JEEP RUBICON REACHES SOUTH AFRICA

Marius and Marlene Human ordered their Jeep two years ago and were lucky enough to become the proud owners of one of the first Wrangler Rubicon Jeeps to reach South Africa - what a magnificent vehicle!

RHINO PARK - SUNDAY 10 JUNE 2007

What a beautiful venue and the trail through the koppies are really something special. We drove through the training course and then up the koppies, encountering rock, gravel, mud and even sand, something of everything. Our thanks to the McCarthy 4X4 Club Marshals, Antonie, Neels and Kie for escorting us through the route.

KRUGERSDORP GAME RESERVE - SUNDAY 08 JULY 2007

Our thanks to Johan Fourie and Jannie Rykhaart for organising and coordinating this event and Mark of Chrysler Jeep Bryanston for the support – doing it in style – Only in a Jeep! Thanks to our “Devoted Lady Jeeper” for the article – we appreciate all contributions. 

FORTHCOMING EVENTS

05 August

Cars in the Park

18 August

AAWDC Inter Club Fun Day

09 September

One Day Fun Trip (JC)

22-24 September
Weekend Away

06 October

Children’s Day (Charity Event)

14 October

One Day Fun Trip (JC)

11 November

One Day Fun Trip (JC)

24 November

Year End Function

28 November

AGM

Your enthusiasm, participation, support and positive attitude will ensure that the Jeep Club RSA grow as a family orientated pleasure club catering for the “loves” in our lives - our families, friends, outdoor adventure and needless to say - our Jeeps!

The Jeep Club RSA cater for what we believe in - family fun in our Jeeps!

Jeep Greetings










I trust those of you who had the opportunity to go off-road during the winter school holidays are safely back and had a wonderful time.





Going off-road puts a lot of strain and stress on your vehicles, trailers and caravans and now is a good time to have it checked and serviced. Special care should be taken to the wheels and the wheel alignment as well as the suspensions systems.





�





 It is sad to learn of an industry leader going out of business. I am talking, of course of B’rakhah the off-road caravan and trailer manufacturers. 





I remember B’rakhah starting to manufacture off-road trailers about 12 years ago and how their trailers evolved through the years. About 8 years ago they started building one of the pioneering off-road caravans, called the Ingonyama. This caravan with the Jurgens Xplorer caravan became a familiar sight on the off-road caravanning scene.





When going off-road we had the choice to camp in a rooftop tent, standard tent, off-road trailer or off-road caravan.   





�





The method how we camp rested in every person’s own choice, but I had the opportunity to camp in the Ingonyama a year or two ago and liked the experience very much.





In the last couple of months some of the members of our affiliated clubs phoned and enquired if we knew what was going on as the factory was closed and no activity was visible.





It seems that our members were able to do a “recovery” of the other kind and almost all of them were able to get their off-road caravans, which were in for a service or repairs, back. 





What caused the closure is certainly not any concern of us, but we feel for the 20 odd employees and their families.





It seems that it is not all doom and gloom as we have heard of efforts to raise B’rakhah from the death, so to speak, and make it a successful enterprise again.





We wish the shareholders, creditors and investors good luck with their efforts to find a solution.
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The purpose of a newsletter is to provide specialized information to a targeted audience. Newsletters can be a great way to market your product or service, and also create credibility and build your organization’s identity among peers, members, employees, or vendors.


First, determine the audience of the newsletter. This could be anyone who might benefit from the information it contains, for example, employees or people interested in purchasing a product or requesting your service.


You can compile a mailing list from business reply cards, customer information sheets, Business cards collected at trade shows, or membership lists. You might consider purchasing a mailing list from a company.


If you explore the Project Gallery, you will find many publications that match the style of your newsletter.


Next, establish how much time and money you can spend on your newsletter. These factors will help determine how frequently you publish the newsletter and its length. It’s recommended that you publish your newsletter at least quarterly so that it’s considered a consistent source of information. Your customers or employees will look forward to its arrival.











Presentation about our new look website wil be made to the AAWDC committee meeting in August 2007.





Be on the look out on the news thereon in our next newsletter.
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•	Driver Training: Q&A
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Website








Association of All Wheel Drive Clubs - Southern Africa    











Message from the Chairman: 











Postal: PO Box 12566, Hatfield, 0028		Tel & Fax: 08611-AAWDC	


Web Site: � HYPERLINK "http://www.aawdc.org.za/" �www.aawdc.org.za� 			Email:	   � HYPERLINK "mailto:chairman@aawdc.org.za" �chairman@aawdc.org.za� 
















































































































































































We will gladly feature inserts on our members clubs and associates. If we do not receive any contributions from our members and associates we can not publish it.





Thanks to the Jeep Club for your regular contri-butions.





We have more than 60 member clubs and would like to hear from you. 





Please get involved and send us your contri-butions.





.
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AAWDC DRIVER TRAINING WORKSHOP GROUP: The 2nd meeting will be held on Monday, 6 August 2007 at 19:00 at LA Sport Conference Centre, Voortrekkers Road, GEZINA.





18th August 2007. Inter Club fun-day. Organized by the Isuzu Club












































UPCOMING EVENTS








Focus on Clubs & Associates








“Thanks to the Jeep Club……….”





“This Newsletter is written in Word – please submit your contribution in Word-format”.


.”


















































































































































About Our Organization…
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WHAT ARE THE BENEFITS BEING A MEMBER OF THE AAWDC?








P.O. Box 12566


Hatfield 0028, 


Pretoria


South Africa 





Phone:


08611-AAWDC





Fax:


08611-AAWDC





E-Mail:


� HYPERLINK "mailto:pro@aawdc.org.za" ��pro@aawdc.org.za� 





Association of All Wheel Drive Clubs of Southern Africa

















ONE VOICE ON ISSUES OF COMMON INTEREST AND MUTUAL BENEFIT.


That possibly describes the best in short what the AAWDC is all about.


The minister’s ultimatum to the 4x4 industry to get their house in order and to organize themselves calls for clubs to affiliate to the AAWDC.  With the AAWDC representing 4x4 clubs and having a seat on NOW, this is your voice and vehicle on regulatory and legislative issues!


Having a voice when dealing with the Government departments in respect of all matters relating to the protection, preservation and conservation of our fauna & flora, natural resources and places of off-road recreation in Southern Africa.


Global & local communication with associations, member clubs, associate members and other decision makers on matters relating to the all wheel drive vehicles and outdoor lifestyles.


Professionally developed Driver Competency qualification program and driver training program and instruction manual.


On-line access to the services, accessories, equipment etc that our Associate Members has to offer. This is where you can find information on tours, destinations, spare parts for your vehicles, accessories, camping equipment and a long list of other goods and services.


Newsletter: our newly created AAWDC voice for the latest on decisions and plans taken by the Committees and focus groups of the AAWDC.


Information on the various courses, shows and activities of our members.

































































